BUSINESS DEVELOPMENT CELL

TAMILNADUTELECOMCIRCLE Q"qa g’alq |\qllq |E;|quitg
No. 60, Ethiraj Salai, (4" Floor) ’

Egmore, Chennai — 600008. (W% HIRR T IR )
Tel: 044-28217700 Fax: 044-28211636
Email: bdchdircle@bsnl.co.in { BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

No: EBC/TN/BB/ NADRS [N Pif2010-12f 55 dated 0[] 2013,

To
Pr. General Manager, BSNL CBT/TR
General Manager, BSNL all SSAs

Sub: - VPNoBB connectivity to NADRS - reg.

Copy of letter dt. 26.12.12 received from NTR.ND on the above subject is enclosed. The
details of plan to be created in CDR is also enclosed. The following points may be ensured by
the SSAs:

1) Correct plan is chosen in CDR as per the details given.

2) Outgoing facility and broadband Internet should not be provided. If provided wrongly, the
same should be disconnected immediately.

3) Outstanding amount accumulated due to wrong plan creation in CDR is to be corrected
and the numbers are not to be disconnected.

NTR.ND is raising bills to the Customer centrally for the years 2010-11, 2011-12 &
2012-13. The detailed list is uploaded in Intranet. The pending list is also uploaded. The SSAs
shall complete the connections immediately and compliance reported to this Office.

\awbe-

(V.Velappan)
Dy. General Manager (EB)

T T e e

BSNL Corporate office, Bharat sanchar Bhavan, Harish Chandra Mathur Lane
&‘!‘%\s Janpath, New Delhi-110001.Website: www.bsnl.co.in
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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

Unit of General Manager (EB-NCR 1)
CTS Compound, Netaji Nagar,

New Delhi- 110 023

Ph: 011-26117557; Fax: 011-24122436
Email:- rkmalpani@bsnl.co.in

No.: BSNL/NTR/EB-NCR-II/MOA/2010-11 Dated: 26-12-2012
To,
The GM (EB)

All Telecom Circles

Sub:- NADRS project regarding.

This unit has been working on NADRS Project to connect all Veterinary office under
ministry of Agriculture across India. Advice note for the same were issued in the month of
Feb&March’11. Connection to be provided were- VPNoBB 256Kbps with Sulabh (Incoming
only) under domain name of nadrs.nic.in.

Problem of local disconnection of these connections are still continuing cven after
repeated requests and pursuance with concern circles. Following has been observed in many
cases causing problem of local Disconnection. ‘

1 Wrong Plan Creation:- Wrong plan have been created in many cases in CDR.
Correct plan details Zone Wise attached in Annexure-I.

2 Provisioning of Qutgoing Facility & Broadband Internet on Landline:- In many
cases sulabh connection with outgoing facility and/or Broadband Internet has been
created. It needs to be checked in CDR and Switch/exchange both. If any connection
has outgoing facility opened or Broadband Internet allowed the same may be
withdrawn immediately.

3 Non Clearance of wrong Qutstanding:- Due to wrong plan creation in CDR, these
connection accumulate outstanding which needs to corrected.

Following is requested in respect of this project:

1 Monitoring at Circle level: - It is requested to nominate one officer in KB unit at
Circle level for re-verification of all connections provided under NADRS and get
corrected the errors to avoid further disconnection in future. Consolidated Creation
list can be obtained from concerned CDR Zonal centre. Available data with this unit
are also being sent through e-mail separately to respective EB units.

2 Bill Verification:- This unit is raising bills to the customer with connections data as
shown in Annexure-II for financial year 2010-11, 2011-12 & 2012-13. Detailed list is
being sent through e-mail separately to respective EB units. Discrepancy if any may
be intimated immediately.




3 Completion of the Project: - Still about 933 connection are pending for provisioning
as per detail given in Annexure-II. This unit has already issue instruction to provide
on Wimax if not feasible on Copper. Final completion status may please be provided.

(I{.Kggl{emi) :

Addl. GM (EB-NCR-II)

Encl: as above

Copy to:-

I The GM (EB-I), Corporate Office, BSNL New Delhi.
2 The GM (ITPC), ITPC Circle , Pune
3 The DGM (ITPC) Kolkata/Pune/Hyderabad/Chandigarh



CDR Procedure provided by respective ITPCs under NADRS project: -

Annexure-I

CDR Creation Procedure to avoid disconnection

Nort!l]i(;nc

1 The A/C Type & Sub Type of the customer should be: "Public
Institution" & "State Hospitals" respectively.

2 The plan given for VPNoBB should be "BB-VPN-256-
MONTHLY", Plan ID 10126.

3 The plan for Sulabh I/c should be "SULABH-INCOMING-
ONLY", plan [D 10375.

4 The discount scheme implemented are

a. Installation waiver --ACT005
b. Modem deposit waiver --DEPO11
c. Modem rent waiver --TARO016
also the plans selected for VPN & Sulabh are of ZERO rental,
so no monthly bill will be given/generated.

5 Circle must ensure No broadband internet allowed and
outgoing facility should be barred to NADRS customers

Jammu&Kashmir,
Himachal,Harayana,
Punjab, UP-West , UP- |
East, Rajasthan,
Uttranchal

Corresponding Person
from I'TPC,Chandigarh
- Mr.Sunil Maheshi,
SDE (EB), I'TPC-
9417310972,

CDR Creation Procedure to avoid disconnection

East Lonc

In LL customize button :

Billing a/c type: Business / Central Government / State Government

or

Billing a/c type: Public Institutions & sub-type: colleges

1) select Sulab Plan with Zero Rent-Sulabh (Part no.: 701009)

2) Installtion scheme: 100% Off on Installtion Charge

3) Deposit Scheme: Zero Deposit

4) 100 % off on Security charges

5) In BB order: Connection type:Broadband

6) In_customize button : IN VPN PLANS tab:

select VPNB 256-VPNOBB Basic 256 kbps-Yearly plan(Part no. VPN0OO1).
7) 100 % waive off on Modem Rent & Security Charges

8) Circle must ensure No broadband internet allowed and outgoing facility
should be barred to NADRS customers

Assam, NE-1, NE-II,
Sikkim, West ‘
Bengal, Kolkatta,
Jharkhand,
Bihar,Orissa,
Andamand&Nicobar

Contact Person:-
Duranto Mondal-
9432001966




CDR Creation Procedure to avoid disconnection

West Zone

1 Acct. Type: STATE GOVT, Acct. Subtype: OTHERS

2 VPN PLAN: BB-VPN-256-ANNUAL (Plan ID:10696)

3 LL PLAN: LANDLINE-INCOMING-ONLY-FOR-

BB (Plan ID: 10907)

4 SCHEMES: DEPO11 (Sec. Dep. Waiver), ACT005
(Activation/Installation Charges Waiver),Modem Rent is
Zero in this VPN Plan.

5 Circle must ensure No broadband internet allowed and

outgoing facility should be barred to NADRS customers .

Maharastra , Goa, Madhya
Pradesh, Chatisgarh ,Gujrat,
Daman&Diu, Dadar Nagar
Haveli

Concerned Person From I'TPC
Pune,

Mr.Rajendra Mandaokar,JTO
020-27371786

9422027680

Mr Atul Kareliya, DGM
02027371323

CDR Creation Procedure to avoid disconnection

South Zone

1 Acct. Type: Central Goverment. , Acct. Subtype: Others
2 LL Plan : Sulabh Incoming - Package id 702477

3 VPN Plan : VPNoBB BASIC 256 KBPS in M/S NADRS
Part # VPNO134

4. LL Scheme: 100% DISCOUNT SCHEME ON LL FMC
Part # 701830

5. BB Scheme: BB 100% DISCOUNT ON MODEM
MONTHLY RENTAL Part # 700733

6. 100 % Discount on Security & Installation charges

7. Circle must ensure No broadband internet allowed and
outgoing facility should be barred to NADRS customers

Karnatka, Kerela, Andhra
Pradesh, Tamilnadu,

Concerned Person From ['TPC
Hyderabad,

Mr.Rajendra Prasad Y, SDE
Ph. 9440000590, 040-
27090061
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